Maxine Capner

Referrals and Availability
Fees
A usual therapy session with me will take
approximately fifty minutes and costs $150
($120 for current concession card holders).
Shorter and longer sessions, and sessions
away from the medical centre will involve
different fees; where possible these fees will
be negotiated before the commencement of
that session. Payment is required at the
end of each session, cash and EFTPOS facilities are available.
If you have been referred to me by your GP
under a GP Mental Health Care Plan, you
will be eligible for a partial reimbursement
of my fees through Medicare Australia.
The reimbursement for a standard fifty
minute session is $76.65 (current as of November 2007). Your GP is the person to
discuss this process with.
Partial reimbursement of fees may also be
available through your private health insurance company, depending upon the nature of your insurance cover. You should
contact your insurance company directly if
you wish to explore this option.
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You may receive a written referral from your GP to
see me. Alternatively you are welcome to make an
appointment to see me without a referral from your
GP.
I offer clinics through two medical centres. On Mondays and Tuesdays I am available during business
hours at “Quacks” at 28 Bamford Lane Kirwan
(47733033).
On Saturdays I am available at the Mundingburra
Medical Centre, 128 Ross River Road Mundingburra
(47790622). My services are available by appointment only. Appointments can be made by contacting either of the medical centres or by contacting me
directly by mobile 0428558868.

After hours and
Emergency Services
I am not available to provide emergency coverage.
Emergency support is available from The Townsville Hospital Emergency Department (4796 1111).
I may be able to provide limited after-hours service
if this is negotiated in advance. 24-hour telephone
support is available from Lifeline (131114). Extended coverage for support related to mental
health problems is available through the Community Assessment and Treatment Team on 4799
9480, from 9am – 8pm weekdays, and 11am-5pm
weekends.

Maxine Capner
Member Australian Psychological Society
B Psych (Hons) M Clin Psych

Appointment Time

Information Brochure

Psychologists
Psychologists are experts in human behaviour. We study the way that people feel,
think, act, and interact. Psychologists help
mentally healthy people to function better,
and help people with mental illness to recover their optimal level of functioning.
I have completed eight years of professional
training, and sixteen years of professional
experience, providing clinical and neuropsychological assessment and therapy services
to people with a range of challenges, including:
• Depression and Bipolar disorders, including helping people with suicidal
thoughts
• Grief and adjustment difficulties
• Anxiety disorders, including phobias and
social anxiety
• Stress-related difficulties
• Trauma related difficulties, including
post-traumatic stress disorder
• Self-esteem difficulties
• Behavioural disorders and mental health
problems experienced by children and
adolescents
• Relationship difficulties, including couples therapy and parent-child difficulties
• Difficulties with alcohol use and/or drug
use
• Psychotic Illnesses
• Personality disorders
• Recovery following a brain injury

Preparation
Before seeing me, it can be useful to jot down
any particular concerns or issues that you
would like to ensure are covered in our session. Please use this opportunity to make a
note of these issues, to prompt you during
our session:

Confidentiality
Written information is collected from you in order
to help me understand what is troubling you and
what therapeutic services might be helpful to you, as
well as to help with arranging appointments. This
written information includes forms I ask you to
complete, and notes I will take during our sessions.
This written information is stored in a secure, locked
location at all times. You have the right to access
this information that I hold about you.
My confidentiality policy ensures that information
you discuss with me will not be shared with other
people without your prior permission. The exceptions to this policy relate to my legal and ethical
responsibilities to act to maintain your safety and
the safety of other people; and to situations in which
I must reply to a subpoena, summons, or written
demand from an administrative body, organization
or commonwealth authority with the power to request the information.

Complaints
I sincerely appreciate receiving feedback (positive
and critical) that you have in relation to my practice;
this helps me to provide the best service that I can.
The Queensland Registration Board and the Australian Psychological Society are both available if you
have any concerns about the legal or ethical aspects
of my practice.

